
Process for resetting passwords: 
 
 Click Reset Password:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the appropriate information and click Reset: 
 
 
 
 
 
 
 
 
 
 



 
After hitting submit, you will see this screen: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The email usually goes to the junk mail folder since it is an automated email.  This is what the email says: 
 
 
 
 
 
 
 
 
 
 
 
After clicking on the link in the email, the user is directed to this screen where they enter their pin number: 
 
 
 
 
 



 
 
 
 
 
After entering the PIN number this is the screen that is seen: 
 
 
 
 
 
 
 
 
 
 
 
 
 
A confirmation email is sent to the user with their password: 
  
 
 
 
 
 
 
 
 
 


